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Introduction

The Remote Deposit Scan Handbook is a guide for all persons who process transactions
through Remote Deposit Scan (RDS). Prior to working with the application, you should have
received a login letter from your financial institution that contains the following information.

e The Merchant Portal URL where you will use the provided Administrator login credentials
(see figure): https://ssl.selectpayment.com/mp/’bankname’/login/page.aspx

User Name: admin

Temporary Password: (see email) Note: The Financial Institution has the ability to reset
the Admin password under Manage Customers, if necessary.

Company: Test 549086

FIGURE 1 - SAMPLE INFORMATION FROM LOGIN LETTER

Upon logging in to the Merchant Portal, you will be prompted to change your temporary
password. A password must be between 8-15 characters and contain at least one upper
case letter, one lower case letter, and one number.

e Your Merchant ID and scanner model/scanner number.

e Instructions for any EPS Education training you wish to schedule, in order to better learn the
application.

NOTE: EPS Support is not available for training in the use of the application.

In addition to the login letter, your financial institution should have provided you with the
Scanner Installation (New Ul) Quick Start: Remote Deposit Scan, a guide that assists with the
installation of a scanner and Device Control, an EPS application used to manage scanners with
RDS.

Remote Deposit Scan provides the ability to process your customer checks through a single-
check scanner and convert them to an electronic image transaction, later deposited into a bank
account.

Checks can be scanned throughout the day, and their amount will be added into the deposit
total. A deposit will consist of all transactions created that day, unless otherwise noted. For
example, a transaction given a future effective date will not be deposited until such time. The
system can detect duplicate transactions within 75 days of the original transaction being
created. ACH items will be deposited separately from Check 21 items.

NOTE: Your tabs and menu options may differ slightly from those pictured throughout
this document.

Remote Deposit Scan (New User Interface) Handbook 1 © 1999-2016 Jack Henry & Associates, Inc.®
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System Requirements

In addition to a high-speed Internet connection, the following components are required for
working with the EPS application(s).

The following components are required for working with the application(s).

For the PC:

e Local Administrative rights
e USB port 2.0 or higher

For Microsoft® Windows®:

e _.NET Framework 4.6 or higher.

Windows 7: Microsoft Internet Explorer 11 or Google Chrome.
Windows 8.1: Microsoft Internet Explorer 11 or Google Chrome.

Windows 10: Microsoft Internet Explorer 11 or Google Chrome.

NOTE: The current version of Chrome, and its two previous versions, are supported.

The following scanners support this application’s features.

Scanner Model Supported

Panini® I:Deal®
WI: Deal
My Vision X
Vision X
Digital Check® CX30
TS230
TS240
RDM® EC7000i
EC7500i
Epson® Capture One TMS 1000
Remote Deposit Scan (New User Interface) Handbook 2 © 1999-2016 Jack Henry & Associates, Inc.®
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Scanner Model Supported

Unisys Burroughs®

Micro EX

Micro Elite

Pro

SmartSource® Professional Elite
SmartSource Merchant Elite

Value

Compatibility View Settings

Adding the EPS URL to the Compatibility View Settings feature of Internet Explorer may help
with viewing certain features in the application.

1. Open Internet Explorer. From the top navigational menu, select Tools | Compatibility

View Settings.

File Edit View Favorites
x . o B «

7l Favorites

€

Diagnose Cennection Problems...

Recpen Last Browsing Session

Pep-up Blocker
SmartScreen Filter

Manage Add-ons

Compatibility View

-———!* Compatibility View Settings

Subscribe to this Feed...
Feed Discovery

Windows Update

Developer Tools

Internet Options

Tools QEE
Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

F12

FIGURE 2 - COMPATIBILITY VIEW SETTINGS

2. The Compatibility View Settings window appears. Within the Add this website field
provided, enter selectpayment.com and select Add.

Remote Deposit Scan (New User Interface) Handbook 3
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4 e ™
Compatibility View Settings [

ﬁ You can add and remove websites to be displayed in
FAA) Compatibility View.

Add this website:
selectpayment.com

Websites you've added to Compatibility View:

[ indude updated website lists from Microsoft
Display intranet sites in Compatibility View
[~| Display all websites in Compatibility View

Close

"

FIGURE 3 - ADD OPTION UNDER COMPATIBILITY VIEW SETTINGS

3. Select Close at the bottom of the Compatibility View Settings window.

4. Select OK from the bottom of the Internet Options window.

Temporary Internet Files and History Settings

Configuring these settings can help with keeping the pages you navigate throughout the system
consistently refreshed with information.

1. Open Internet Explorer. From the top navigational menu, select Tools | Internet

Options.
2. From the tabs at the top of the Internet Options window, select General.

Internet Options I. ? ﬁ]
rity | Privacy | Content | Connections | Programs | .ﬁ.d'u'anr.ed|
|

FIGURE 4 - GENERAL TAB FOR INTERNET OPTIONS

3. Under the Browsing history section, select the Settings option.
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Internet Options l -

General |Sec|..|rit5-I | Privacy | Content | Connections | Programs I Advanoed|

Home page
l/? To create home page tabs, type each address on its own line.
= |

-

[ Use current ][ Use default ” Use blank ]

i Browsing history
’L Delete tempaorary files, history, cookies, saved passwords, |
v ,-' and web form information.

["| Delete browsing history on exit

Delete... ” Settings ] I
Search
{_j Change search defaults,
7
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors H Languages H Fonts H Accessibility ]

[ OK ][ Cancel ] Apply

FIGURE 5 - SETTINGS OPTION UNDER BROWSING HISTORY

4. The Temporary Internet Files and History Settings window appears. Under Check
for newer versions of stored pages, select the Every time | visit the webpage option.

s N
Temporary Internet Files and History Settings @

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Check for newer versions of stored pages:
@) Every time I visit the webpage
() Every time I start Internet Explorer
) Automatically
) Never
Disk space to use (8-1024MEB) 50 k=
(Recommended: 50-250MB)
Current location:

C:\Wsers\gimenez\AppDatalLocal Microsoft\Windows \Temporary
Internet Files!,

[ Mave folder... ][ View objects ]’ View files ]

History

Spedfy how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in histary: n =

[ OK ] [ Cancel l

. — — y,

FIGURE 6 - TEMPORARY INTERNET FILES AND HISTORY SETTINGS
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5. Select OK at the bottom of the Temporary Internet Files and History Settings
window.

6. Select OK from the bottom of the Internet Options window.

Trusted Sites

A user will need to ensure that the Merchant Portal URL is added to the Trusted Sites option in
Internet Settings. Use the following steps to add the website to your Trusted Sites.

1. Open Internet Explorer. From the top navigational menu, select Tools | Internet

Options.
File Edit View Favorites E: Help

Delete browsing history... Ctrl+ Shift+Del
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...
ActiveX Filtering
Fix connection problems.
Reopen last browsing session
Add site to Start Screen
View downloads Cirl+]
Pop-up Blocker 3

SmartScreen Filter 3

Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed...
Feed discovery v

Windows Update
F12 developer tools

Internet options

FIGURE 7 - INTERNET OPTIONS

2. From the tabs at the top of the Internet Options window, select Security.

Internet Options M

’J General | Security |F‘ri'¢acy | Content | Connections | Programs | .ﬁ.duan::ed|
|

FIGURE 8 - SECURITY TAB UNDER INTERNET OPTIONS

3. Select the Trusted Sites icon to activate the Sites option. Select Sites.
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Internet Options

= -

‘ General | Security |Privacy I Content I Connections I Programs | Advanoed|

Select 3 zone to view or change security settings.

Internet  Local intranet Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

‘fou have websites in this zone.

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.

-To use the recommended settings, didk Default level.

[T Enable Protected Mode {requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

I Reset all zones to default level ]

@ Some settings are managed by your system administrator.

(o J[ cns ]|

Apply

FIGURE 9 - SITES OPTION UNDER TRUSTED SITES CATEGORY

4. The Trusted Sites window appears. In the Add this website to the zone field, enter

the URL: https://ssl.selectpayment.com and select Add.

-
Trusted sites

-

S5)

Add this website to the zone:
https://ssl.selectpayment.com

Websites:

ff You can add and remove websites from this zone. All websites in
e this zone will use the zone's security settings.

[7] Require server verification (https:) for all sites in this zone

Remowe

Close

s

FIGURE 10 - ADDING A TRUSTED SITE

Select Close at the bottom of the Trusted sites window.

From the bottom of the Internet Options window, select OK.
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Privileges and Roles

The Admin user will need to assign the RDS User role in order for you to access this
application. This role is located within the Customer Services privilege. For a complete
walkthrough about assigning privileges and roles, please see the User Administrator Handbook
for more information and complete instructions.

Available Resources

If you have questions about using the Remote Deposit Scan application, please contact your
first line of support for more information.

For a complete guide on how to run reports using the information processed with the
application, please see the User Reports Handbook for instructions.

Process Workflow

The below figure describes the process for making a deposit using the Remote Deposit Scan
application.

1. User creates a deposit by scanning a

2. The payment is submitted for processing.

i
<5

3. The deposit results are posted in the
Merchant Portal, and reporting capabilities
are available.

FIGURE 11 - RDS PROCESS WORKFLOW

Session Timeouts

The system will automatically log off a user who has been inactive for at least 30 minutes. A
Session Timeout Warning appears two minutes before the user is set to be logged out for an
opportunity to remain logged in. Click OK to remain logged in.
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Session Timeout Warning

For your protection, your session is about to be timed out due to inactivity.

Click OK if you would like to continue working.

Time Remaining: 1 min, 21 secs

FIGURE 12 - SESSION TIMEOUT WARNING
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Logging In

Your Admin user will provide you with a URL address as a route of accessing the application.
Save this URL to your favorites, as it is a route of access into the system. This URL address is
also referred to as the Merchant Portal. A user name, temporary password, and company name
will also be provided so that you may log in to the system. Only the passwords are case-

sensitive.

1. Once at the provided URL address, complete the User Name, Password, and
Company fields. Click Login.

Customer Login

User Name: ¥
Password: *

Company: *
[Loon]

Please enter your login information above
and click the 'Login’ button to access your
account.

FIGURE 13 - LOGIN PAGE

2. The system will prompt you to change your password. Passwords expire every 90 days
and are case-sensitive. Use the following guidelines when creating a new password:

At least 1 uppercase letter.
At least 1 lowercase letter.
At least 1 number.

8-15 characters in length.

Customer Login

Your password has expired. Please enter a new
one.

New Password:

Confirm Password:

Update Password

FIGURE 14 - CREATE A NEW PASSWORD PAGE

3. Click Update Password.
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Creating a Secret Question

As a user, you will have an email address associated with your profile where a new temporary
password can be sent, if you forget your password. A secret question will need to be set up as a

security measure before a new password can be created.

If the secret question is answered correctly, you will receive an email with a new temporary

password. Secret questions do not need to be a complete question or contain a question mark.

The secret question and answer are not case-sensitive.

NOTE: Single sign-on users do not need to set up a secret question.

1. Log in to the Merchant Portal, and click My Settings from the top of the page.
Search: Last'Company Mame -
PrOﬁt Home | Admin
FAQ'S My Semngswt
FIGURE 15 - MY SETTINGS OPTION
2. If you are not logging in for the first time, the system will prompt you for your current
password in order to reach the My Settings page. Once there, locate the Secret
Question field and type a phrase or question unique to you.
Search: Last'Company Name
Profit
FAQ's My Settings Logout
My Settings
Allows the user to change certain aspects of their account.
Change Password
Enter New Password: |:|
Confirm New Password: [ ]
Create /| Update Secret Question and Answer
Secret Question: \
Enter New Secret Answer: | |
Confirm New Secret Answer: | |
FIGURE 16 - MY SETTINGS PAGE
3. Type an answer in the Enter New Secret Answer field and again in the Confirm New

Secret Answer field. From this page, you can also make changes to your password if

needed. Click Update when finished.
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Choosing an Identification Phrase

The EPS Support team answers questions about the system and EPS products in the event you
need additional help with an application. EPS takes support-related calls from users who have
been designated as an authorized caller by the Admin user. If you have been designated as an
authorized caller, you will need to set up an identification phrase and answer to verify your

status when calling EPS Support for assistance.

Authorized callers: For specific questions, please contact our support team at 877-542-2244 or

at epssupport@profitstars.com.

NOTE: Non-authorized callers who contact EPS will be referred back to their first line of

support.

1. Log in to the Merchant Portal, and select My Settings from the top of the page.

2. If you are not logging in for the first time, the system will prompt you for your current
password in order to reach the My Settings page. Once there, select an identification
phrase to answer. This question will be the one asked of you by EPS Support.

Search: Last/Company Name

Profit

FAQ's My Settings Logout

My Settings

Allows the user to change certain aspects of their account.

Change Password

Enter New Password:

Confirm NewPassword: [ |

Create / Update Secret Question and Answer

Secret Question: |

Enter New Secret Answer: | ]

Confirm New Secret Answer: [ |

Create / Update Authorized Caller Identification Phrase and Response

Identification Phrase: — Select —

Home | Transactions | Reports

Enter New Identification Response: |

Confirm New Identification Response: |

-

. €—e

FIGURE 17 - SELECTING AN IDENTIFICATION PHRASE

3. Type the answer to the question in the Enter New Identification Response field, and
again in the Confirm New Identification Response field. EPS Support will verify this
answer when you call. From this page, you can also make changes to your password or

secret question and answer, if needed.
4. Click Update to finish.
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Installing Device Control

If you are accessing the application for the first time, you will need to install Device Control, a
feature used to manage your scanner(s). Device Control will need to be installed before you can

begin making deposits.

NOTE: If you have already installed Device Control via instructions from your financial
institution or from the Scanner Interface Conversion: Remote Deposit Scan
document, you may skip the following steps and proceed to the next section of
this document.

1. Navigate to your financial institution’s Merchant Portal, and complete the User Name,
Password, and Company fields. Select Login.

Customer Login

User Name:
Password:

Company:

Please enter your login information above
and click the ‘Login® button to access your
account.

FIGURE 18 - MERCHANT PORTAL LOGIN

2. From the top of the page, select Transactions.

Profit

FAQ's My Settings. Logout \

FIGURE 19 - TRANSACTIONS OPTION

3. From the left navigational bar, select the Remote Deposit Scan option.
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rg.ﬁ'}:u" EEMmANY Home | Transactions | Collections | Admin | Reports

FAQs My Settings Logout

Check Processing

Quick Pay

Bulk Check Operations

apiure

FIGURE 20 - REMOTE DEPOSIT SCAN OPTION

4. The Scanner Interface prompt displays, informing you that Device Control is attempting
to launch. Select OK to continue.

|_T-_.| Scanner Interface

[ Launching the Device Control..

FIGURE 21 - CONFIRMATION TO LAUNCH DEVICE CONTROL

5. The system will prompt you to begin installing Device Control. Select Install to continue.
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Application Install - Security Warning
Do you want to install this application? '-3}?’
|

Name:
EPS Device Control

From {Hover over the string below to see the full domain):
gaselectpayment.com

Publisher:
JACK HEMEY & ASSOCIATES, INC.

I
Install | | Don't Install

v While applications from the Internet can be useful, they can potentially harm your
< computer. If you do not trust the source, do notinstall this software. More Information..,

FIGURE 22 - PROMPT TO INSTALL DEVICE CONTROL

6. The Device Control will check for any browser updates that may be necessary. If you do
not have a group policy conflict, please proceed to the next step. If you have a group
policy that may conflict with any browser setting updates, a message will appear (see
below). Paste the error details (now placed on your computer clipboard) into an email
and/or document for your technical support staff to view. Once this issue has been
resolved, retry the upgrade.

Device Control - IE Browser Settings Issue(s)

1 IE Browser group policy conflict(s) detected. Please paste the
details on clipboard in an email to your technical staff for help.

Please correct these issues and retry upgrade. Press Ok to exit.

FIGURE 23 - BROWSER SETTING GROUP PoLICY ERROR

7. The Internet Browser Settings Update window will display. Read the agreement, and
select Accept to acknowledge and agree to the terms described.
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Internet Browser Settings Update

Internet Browser Settings Update

Please be advised that this upgrade process will automatically make the following changes to your Internet
Settings within the Trusted Sites Zone:

- hitps: [ {localhost will be added to the list of Trusted Sites
- Access data sources across domains: Enable
- Enable X55 filter: Disable

Additionally, this process may make changes to drivers installed on this machine

JACK HENRY & ASSOCIATES, ITS AFFILIATES, OR THEIR EMPLOYEES, AGENTS, LICENSORS OR SUPPLIERS
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECTAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH (A) THE USE OF THIS SERVICE INCLUDING, BUT NOT
LIMITED TO, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR (B) THE DELAY OR INABILITY TO USE THIS SERVICE.

By dicking on "Accept” below, you acknowledge that you have read this agreement, that you understand it,
and that you agree to be bound by its terms.

Accept

FIGURE 24 - INTERNET BROWSER SETTINGS UPDATE WINDOW

8. The system will ask you to log out of the Merchant Portal. After logging out of the portal,
close all windows for Internet Explorer or Google Chrome. Select OK to continue.
Internet Explorer Instances Detected
A Please logout and dose all instances of Internet Explorer before

continuing. IT all instances of Internet Explorer are dosed and you are
still receiving this error, cancel this process and restart your machine.

DK Cancel

FIGURE 25 - PROMPT TO LOG OUT OF THE MERCHANT PORTAL AND CLOSE ALL BROWSER WINDOWS

Chrome Browser Instances Detected

Please logout and dose all instances of Chrome before continuing. If
A all instances of Chrome are dosed and you are still receiving this

ermmor, cancel this process and restart your machine.

FIGURE 26 - PROMPT TO LOG OUT OF THE MERCHANT PORTAL AND CLOSE CHROME INSTANCES

9. Restart your computer. After you have restarted your computer, you may log in to the
Merchant Portal and select Transactions from the top of the page.

10. From the left navigational bar, select Remote Deposit Scan. Device Control will
initialize. Select which scanner and model you wish to install for use, and click Install.

Remote Deposit Scan (New User Interface) Handbook 16 © 1999-2016 Jack Henry & Associates, Inc.®
Remote Deposit Scan January 2016



L Choose A Device Manufacturer x
Panini - Install

Supported Models

Vision X - "
lom 3
Not Installed! ‘

FIGURE 27 - SELECTING A DEVICE AND MODEL

11. The Add/Remove Devices window displays. Select the scanner you wish to add and

click Install.
File  View

"+~ Add/Remove Devices

Installers

[
Manufacturer Version Ayailable Installed
Digital Check 12.00 4
Epson 104 4
Magtek Card Swipe Readers 99510047 |
RDM 6.6.4.21 7|
Burroughs Value, Pro 884 |

»  Panini 41.002 &

\ \
Vision X M Jj Vision X || L:Deal wizDeal

w Deal’

=

- P -

Uninstall

FIGURE 28 - ADD/REMOVE DEVICES

12. The Install Wizard tool appears. Disconnect the scanner you wish to install from your
computer, and exit all other applications. Select Next in the Install Wizard tool to
continue.
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Add/Remove Device Installers

Fle View

"+ Add/Remove Devices

Panini Install Wizard: Welcome

Requirements

Information

Please disconnect device from computer

Program Detection
¥ | Please exit all applications
] P it all applicati

Dowmload
TInstall
Complete

FIGURE 29 - INSTALL WIZARD

13. After the Install Wizard has run its course, connect the scanner to your computer and
select Finish. The scanner is now installed, and you may begin scanning deposits.

Panini Install Wizard: Complete X

Welcome Installation Success
Information

Program Detection Please connact the device now.
Download

Install

| <Back |[wewrmetew | cancel |

FIGURE 30 - INSTALLATION COMPLETE

NOTE: For more information about working with Device Control, including uninstalling a
scanner, please see the “Scanner Device Control” section of this document.

Remote Deposit Scan (New User Interface) Handbook 18 ©1999-2016 Jack Henry & Associates, Inc.®
Remote Deposit Scan January 2016



Working with Remote Deposit Scan

The Remote Deposit Scan application allows you to scan one check at a time. The scanner will
read the MICR line of the check and scan the front and back sides of the check. You will need to
specify an account location, name on account, payment origin, and amount of the item,
discussed in this section.

Depending on the settings with your financial institution, the scanner may frank the front of the
check with the words, Electronically Presented. You can opt to scan a second document (e.g.,
check stub or invoice) and/or key additional information to associate with the check and/or the
customer who wrote the check.

A deposit can be in any number of statuses when it enters the system. The table below lists the
potential status of any one transaction within the system.

Status Definition

Approved The transaction has been verified and will be processed at the
designated cut-off time.

Processed The transaction has been transmitted to the appropriate network
(ACH or Check 21). Changes can no longer be made, and the
transaction can no longer be voided.

Collected (ACH Only) The transaction, originally returned NSF, has been re-
presented to the Fed by ProfitStars, and funds were recovered.

Awaiting Capture Status for credit card transactions only.

Awaiting Approval The transaction has been verified, but the amount of the transaction
exceeded the Dual Authorization limit of the user who created it.
An authorized approver must review and either approve or void the
transaction.

Declined The transaction has been declined by the EPS system and will not
be processed. The transaction exceeded either Dual Authorization
or Velocity limits.

Voided The transaction has been voided and will not be processed. A
transaction may not be voided once the item is in the Processed
status.

Error An internal error has occurred within the EPS system. Contact your

first line of support.

In Collection (ACH Only) The transaction, returned NSF, is in the process of
being re-presented to the Fed by ProfitStars.

In Research May be used by your support group.
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Status Definition

Uncollected NSF

(ACH Only) The transaction was returned to ProfitStars NSF by the
Fed, and funds could not be recovered.

Suspended

The transaction has been verified but has exceeded Velocity limits.

Disputed

(ACH Only) The transaction was returned to ProfitStars by the Fed
because the account holder at the receiving financial institution has
disputed its validity. The transaction will be charged back (reversed).

Invalid/Closed Account

(ACH Only) The transaction was returned to ProfitStars by the Fed
because the account number at the receiving financial institution
was invalid or because the account was closed.

Resolved

The transaction has been moved into a Resolved status by a user
to indicate that no further action related to the transaction is
required. Transactions can be moved into a Resolved status from a
status of Declined, Voided, Invalid/Closed Account, Disputed,
Uncollected NSF, Error, or In Research.

1. Log in to the Merchant Portal, and select the Transactions tab from the top of the page.

ProfitS

HOMEMAY O EANY

FAQ's My Settings Logout /

Home | Transactions | Collections | Reports | QuickBooks | Files

FIGURE 31 - TRANSACTIONS TAB

2. From the left navigational bar, select Remote Deposit Scan.

ProfitStar

FAQ's My Settings Logout

Check Processing
Quick Pay
erification Only
d Payment

Payment Wizards
d Payment

Preautho

et Home | Transactions | Collections | Admin | Reports | QuickBooks | Customers

FIGURE 32 — REMOTE DEPOSIT SCAN OPTION
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3. If Device Control has not already launched, the system will ask you to confirm launching
Device Control. Select OK to continue.

[Z] Scanner Interface &

| Launching the Device Control...

FIGURE 33 - PROMPT TO LAUNCH DEVICE CONTROL

4. The Check Processing: Remote Deposit Scan page appears, and Device Control, the
feature used to help manage your scanning device, also appears at the bottom of your
page. Complete the required fields designated by an asterisk:

e Location: Select the account location where the check will be processed. Once you
select a location, the Device Control will update to a ready status.

¢ Payment Origin: Select the type of payment.

e Name on Account (Grayed-out): A field for the name of the check writer. The
information for this field will auto-populate when the check is scanned.

¢ Amount: Enter the amount for the check as a two-decimal-place number. For
example, XX.XX

Check Processing: Remote Deposit Scan

Location Name Test: | Corporate Office * b’ [ Frd |
Payment Origin: ‘—ChooseType— V| * h.

Please Insert Front Of Check

Front of Check Back of Check Process Payment

MICR: | | *
Scanner Interface
Service: ‘Slan scanning... |
Scanner: ‘Scanning Started on Digital Check Device, |
Terminal #:

FIGURE 34 - REQUIRED FIELDS

NOTE: Customer data fields will remain unavailable until a check has been scanned.
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5. Place the check in the scanner, and scan the check item.

6. If the check could not be read properly, the following MICR Repair prompt will appear.

MICR Repair (]
.

| The MICR line atthe bottom of this check was not read properly. Please rescan the check
or repair the MICR: line using the following steps:
1. Select each box below that containg a7 (the first one is already selected for you)
To navigate, use your mouse to select an entry to correct or use the following keys:

Key Description
Arrow Keys Navigate left and right
Space Bar Clear the selected entry
Delete  Delete selected entry, moving remaing items down
Backspace Delete entry left of cursor, moving remaing items down
Insert  Inserta new entry at cursor location
2. Refertothe actual check orthe check image above to determine the correct digit or
symbol that should replace the blinking >
| 3. Useyour keyboard to enter the digits 1-9 and use the following letters in place of
the MICR symbols on the check orimage

Symbol on Check Letter to Type Description

. t Bank Transit symbol
- o OnUs symbol
.l' a Amount symbol

i LU} - Dash symbol

4, Click'Repair below and continue processing the payment normally

| MICR Repair Entry:
| [5333267620 BoB1000112E0000050890123456750 |

| Repair Complete

FIGURE 35 - MICR REPAIR WINDOW

a. Use the window provided to repair the MICR line. A key is provided to enter up to 85
characters from the MICR into the repair field. When finished, select Repair

Complete OR

b. You may select to close the prompt and rescan the check by selecting Repair
Complete, placing the check back into the scanner, and selecting Rescan on the

Check Processing page.
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Check Processing: Remote Deposit Scan

Payment Origin: ‘ ~Choose Type— v | *

Name On Account: ‘ |

Please Insert Front Of Check

Front of Check | Back of Check |

MICR: |

Scanner Interface

Service: |Start scanning... ‘
Scanner: |Scanning Started on Digital Check Device_.. ‘
Terminal #: 60612325704 Frank: D

Reset Scanner |

Customer Number:

Number: |

Description:

¢ Type:

[ ndividual

First Name:

Last Name:
Address:
Suite/Apt #:

city:
State/Region:
Country:

Daytime Phone:
Evening Phone:
Driver's License:
Social Security No.:
Email:

Fax Number:

[ ea |

|

|

v

|

\

\

\

|

l:l Postal Code: I:I

[usa

FIGURE 36 - RESCAN OPTION

NOTE: At any time, you may attempt to repair the MICR line by selecting Repair to the
right of the MICR field (see figure below).

Check Processing: Remote Deposit Scan

Location: Adding Test v
Payment Origin: Mailed In - %

Name On Account:

®333BEPEL . wU004 L 2M00000S0BS0 4 2345678

Amount: 15.00 *
CHECK STANDARDIZATION
5122006
H
PAYTOTHE j $ 1500 L
QRDER OF - L — ﬂ
ﬁffm_@%:— vowsss
i
il
. Hy
S Remote Deposit Test SAMPLE - NOT NEGOTIABLE

Front of Check Back of Check Image 2

MICR: 0333867640 7071000112t0000050890123456780

Scanner Interface
Service: Open Command Sent.

Scanner: Connected to Epson (KC8G000733) Device.

Terminal #: KCBGO007T33

.

FIGURE 37 - REPAIR OPTION FOR MICR LINE
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7. If there

is more than one customer record available for an account, use the drop-menu to

select the appropriate customer record.

Check Processing: Remote Deposit Scan
Location: Credit Card W * More than one customer was found for this account:
. 42 X |-
Payment Origin: | Drop Box v‘ *
Name On Account: | = ‘ { Customer Number Name Phone
- 1| 43
I
PROFIT STARS
3100 MAIN L]
ALLEN. TR 75200
_Bnm2010 ,| First Name: |Jarne5 |
BayTa THE - st | §| ¥*33.00%+ . Last Name: [Butter |
**Thirty Three Dollars Ard Zero Cents*= POUAS ' Address: | |
{ :
‘| SuitelApt #: | |
JELECTRONICALLY DEPGSITED/ @
- Demo Check 'NO SIGNATURE REQUIRED city: | |

FIGURE 38 - SELECTING A CUSTOMER FOR AN ACCOUNT

8. Onthe

right side of the page, fill out any additional information about this customer

and/or transaction. Customer Type is a required field. Any of the following fields will be

used to generate a customer record when filling out customer data.
¢ Name on Account
e Customer Number
e First Name
e Last Name
e Address
o Daytime Phone
e Evening Phone
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Check Processing: Remote Deposit Scan

® Customer Number: |

Payment Origin: ‘—Chuuse Type—

v =

Transaction Number: |

Name On Account: |

Description:
* \ p |
. customer Type: [ Individual v

First Name: [

|
|
|
|
Last Name: | |
Address: [ |
Suite/Apt #: | |
Please Insert Front Of Check
city: | |
state/Region: [ ] vposticode:[ ]
Country: [usa |
Daytime Phone: | | et | |
ant of Check | Eack of Check | Image? | Rescan | Process Payment - i e | ‘ i | ‘
S R R Driver's License: l:l State: I:I
MICR: | | = | Repait | Social Security No.: | ‘
Scanner Interface Email: | ‘
Service: ‘Slar{ scanning... | Esiditingas | ‘
Scanner: ‘Scanning Started on Digital Check Device. .. |
Terminal #: Frank: D

FIGURE 39 - CUSTOMER TYPE FIELD

NOTE: You may request up to three additional information fields (see below) to complete
for the customer. These fields can be required or optional and can be requested
by sending an inquiry to your financial institution.

The following table describes the optional fields available to complete for a customer when
scanning a check, listed in alphabetical order.

Status Definition

Address This field contains the mailing address of the customer. This field will
repopulate the next time a check from the same customer is scanned.
Amount The amount of the transaction as a two-decimal-place number (for

example, XX.XX).

Back of Check

When clicked, the back image of the check enlarges for a better
display.

Check Number

This field contains the check serial number captured when a check
has been scanned.

City Contains the city where the customer resides. This field will repopulate
the next time a check or credit card from the same customer is
scanned.
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Status Definition

Company Name

This field replaces the Last Name field when the Customer Type is
set to Business. This field will repopulate the next time a check or
credit card from the same customer is scanned, and users can search
by this field.

Country

This field contains the country where the customer resides and will
repopulate the next time a check or credit card from the same
customer is scanned. This field does not appear on reports.

Customer Number

This field must be unique for each customer. It will repopulate the next
time a check or credit card from the same customer is scanned. This
field is available to appear on reports, and users can search by this
field to populate personal information when this customer makes a
deposit in the future.

Customer Type

This is a required field that defaults to Individual. This field can be
changed to Business depending on the type of customer.

Daytime Phone

This field contains the customer’s daytime phone number. It will
repopulate the next time a check or credit card from the same
customer is scanned. This field does not appear on reports.

Description

This field is informational and does not appear on reports, but will
appear on the Transaction Details page.

Driver’s License

This field contains the driver’s license number of the customer. This
field will repopulate the next time a check or credit card from the same
customer is scanned. This field does not appear on reports.

Effective Date

This field contains the date the transaction is to be processed.

Email Address

This field contains the email address of the customer. It will repopulate
the next time a check or credit card from the same customer is
scanned. This field will not appear on reports.

Evening Phone

This field contains the customer’s evening phone number. It will
repopulate the next time a check or credit card from the same
customer is scanned. This field does not print on reports.

Fax Number

This field contains the customer’s fax number. This field will
repopulate the next time a check or credit card from the same
customer is scanned. This field does not appear on reports.

Federal Tax ID No.

This field replaces the Social Security No. field when the Customer
Type field is set to Business. It will repopulate the next time a check
or credit card from the same customer is scanned. This field does not
appear on reports.

First Name This field contains the customer’s first name and will repopulate the
next time a check or credit card from the same customer is scanned.
This field does not appear on reports.
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Status Definition

Front of Check When clicked, the image of the front of the check is enlarged for
display.
Image 2 When clicked, the system will prompt you to scan a second document,

such as a check stub or invoice, to associate with the check, granted
the document fits through the scanner.

Last Name This field contains the customer’s last name and will repopulate the
next time a check or credit card from the same customer is scanned.
Users can search by this field. This field does not appear on reports.

Location This field contains the account to be debited/credited with the
payment. This is a required field.

Name on Account This field contains the name of the person from whom the item was
received or the actual name used on the credit card or bank account.
This field will repopulate the next time a check or credit card with the
same account information is scanned and will appear on reports.

Payment Origin This field is required if displayed and shows a value based on input
from the Payment Type field from the New Deposit page. It will
contain one of the following:

e Mailed-In

e Drop Box

e Retail/Point of Purchase Sale
e Back office

Postal Code Contains the zip code of the merchant residence or business.

Process Payment When clicked, a response message will appear as to whether the
transaction has been approved to be processed.

Rescan When clicked, the system will prompt for the check to be scanned
again.
Repair When clicked, a repair page displays, and the MICR Repair Entry

field allows users to fix the MICR line of a check.

Social Security No. This field contains the Social Security Number of the customer. This
field will repopulate the next time a check or credit card from the same
customer is scanned. This field does not appear on reports.

State This field contains the state from which the customer’s driver’s license
was issued. This field will repopulate the next time a check or credit
card from the same customer is scanned. This field does not appear
on reports.

Suite/Apt. # This field contains the suite or apartment number of the customer.
This field will repopulate the next time a check or credit card from the
same customer is scanned. This field does not appear on reports.
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Status Definition

Transaction Number This field must be unique for each transaction processed. It will be
automatically populated if left blank and will appear on reports.

Zip/Postal This optional key entry field contains the zip code or postal code of
your customer and will repopulate the next time a check from the
same customer is scanned. This field is not available to appear on
reports.

9. Select Front of Check to view the front image of the item. Select Back of Check to
view the back image of the item.

10. Notice whether your settings have determined if franking the check is automatic,
disabled, or whether you have the option to frank an item. In the below example,
franking is set to automatic for each item.

Scanner Interface

Service: |Cum3nt document scan complete. Press Rescan button as I'IE-E-d-Edl

S{Lanner:lﬁl:anning Stopped on Epscn Device. |

Terminal#:|KEEGﬂﬁi}733 | Frank Checks: ¥ N

FIGURE 40 - FRANKING SETTING FOR CHECKS

11. If an additional image needs to accompany the item, select Image 2, and scan the
document through the scanner.
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Check Processing: Remote Deposit Scan

Locaion: .
Payment Origin: | Mailed In v| *
Name On Account: |test |
Amount: 4200 *
l
PAY e I
TOTHE :
ORDER OF ‘ ; 1§ 00,00

Y ot :
Standardizatien i
@ b SAMPLE - NOT NEGOTIABLE
rO02794" T TRAA000 b B HO000L z0000
Front of Check Process Payment |
mICR: | |« =1
Scanner Interface
Service: |Open Command Sent. |
Scanner: |Connected to Digital Check (60612325704) Device. |
Terminal #  [60612325704 | Frank: [

FIGURE 41 - IMAGE 2 OPTION

12. When ready to complete the payment, select Process Payment. The system will have a
prompt confirming the submission. Select OK to continue or press Enter on your
keyboard.

[g Payment Processing Results &8

The transaction was approved.
Reference # SJMBXELBLAT
Response: Success
Message: Success |

ok |

FIGURE 42 - PAYMENT PROCESSING CONFIRMATION

The following list describes all the potential prompts the system may provide when attempting to
submit a check.

o Internal Error — This message indicates an internal error has occurred in the
system. Please contact your first line of support.

¢ Invalid MICR - This message indicates that the MICR line is invalid, specifically
the routing & transit number of the financial institution. Acknowledged account
numbers are between 4-17 numerical characters.
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e Transaction Approved — This response indicates that the transaction payment
information has been verified; the transaction will be added to the Approved
status to be processed later.

e Transaction Not Approved — This response appears for one of the following
reasons.

e A Velocity (transaction) limit has been met or exceeded. This item will be
placed in the Suspended transaction status.

e Atransaction has been declined due to a Dual Authorization setting on the
processor. This item will appear in the Declined transaction status.

e Atransaction has been declined due to a transaction limit set by your
financial institution.

Editing a Transaction

A transaction that has been approved but not yet processed or voided can be edited by the
dollar amount and/or deposit date (Effective Date). Once processed at the designated cut-

off time, transactions will be deposited as entered. Any edits performed after processing will
not be reflected.

Upon logging in to the Merchant Portal, the Home page displays with the Current
Transaction Summary showing the status of all transactions within the past 60 days. A
transaction can be in any one status during processing.

Search: Last'Company Name -

Home | Transactions | Collections | Admin | Reports |

Welcome

You are currently logged in to the online system.

News

Current Transaction Summary
This is a summary report of all fransactions currently in the system as of 2/28/2014. All times are displayed in Central Time (CT).
Transaction Status Summary

Status ltems Debits Credits
Approved 48 $245.00
Processed 4,440 827,729
Declined 191 51,410
Voided 47 $517.00
Suspended pd $130.00

FIGURE 43 - HOME PAGE WITH TRANSACTION STATUS SUMMARY

Below is a table listing all the potential statuses for a transaction.
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Status Definition

Approved The transaction has been verified and will be processed at the
designated cut-off time.

Processed The transaction has been transmitted to the appropriate network
(ACH or Check 21). Changes can no longer be made, and the
transaction can no longer be voided.

Collected (ACH Only) The transaction, originally returned NSF, has been re-

presented to the Fed by ProfitStars, and funds were recovered.

Awaiting Capture

Status for credit card transactions only.

Awaiting Approval

The transaction has been verified, but the amount of the transaction
exceeded the Dual Authorization limit of the user who created it.
An authorized approver must review and then either approve or void
the transaction.

Declined The transaction has been declined by the EPS system and will not
be processed. The transaction exceeded either Dual Authorization
limits or Velocity limits.

Voided The transaction has been voided and will not be processed.
Transactions may not be voided once they are in the Processed
status.

Error An internal error has occurred within the EPS system. Contact your
first line of support.

In Collection (ACH Only) The transaction, returned NSF, is in the process of
being re-presented to the Fed by ProfitStars.

In Research May be used by your support group.

Uncollected NSF

(ACH Only) The transaction was returned to ProfitStars NSF by the
Fed, and funds could not be recovered.

Suspended The transaction has been verified, but it has exceeded Velocity
limits.
Disputed (ACH Only) The transaction was returned to ProfitStars by the Fed

because the account holder at the receiving financial institution has
disputed its validity. The transaction will be charged back (reversed).

Invalid/Closed Account

(ACH Only) The transaction was returned to ProfitStars by the Fed
because the account number at the receiving financial institution
was invalid or because the account was closed.
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Status

Definition

Resolved

The transaction has been moved into a Resolved status by a user
to indicate that no further action related to the transaction is
required. Transactions can be moved into a Resolved status from a
status of Declined, Voided, Invalid/Closed Account, Disputed,
Uncollected NSF, Error, or In Research.

NOTE: Selecting any one status from the Current Transaction Summary page will
automatically generate a report for all transactions within that status for the
current day. For more on reports, please see the User Reports Manual.

1. To edit a transaction, log in to the Merchant Portal, and select the Approved link from
the Current Transaction Summary.

2. Select the View

link next to the transaction you would like to edit.

ProfitStars

FAQ's My Settings Logout
Go Back

Search: LestCompany Name -

Home | Transactions | Collections | Admin | Reports | QuickBooks | Customers

Title: [Transaction Approved

Save to My Reporis [] Share to All Users Run Report ‘

Show Report Filters ‘

‘ REPORT FILTERS
TRANSACTION RESULTS CRITERIA (The values below do not represent the selections above unless the report is run.) Collapse Transaction Results Criteria
Location: —ALL -
DateFiter: Transactions Created
Between: 2/28(2014 and 4/30i2014
Transaction Status: Approved
Settlement Status: —ALL -
Origin Of Transaction —ALL -
Originated As: —ALL -
Account Type: CALL -
Operation CALL -
Authority Response Code: — ALL 7/

014 3:31.05 PM CT
View 3/7/2014 11:38:36 AM CT
Wiew, 3M0/2014 9:34:26 AM CT
View 3M3/2014 11:28:27 AM CT
View 3M3/2014 12:43:27 PM CT
View 3/14/2014 11:09:09 AM CT
Wiew 3192014 1:28:14 PM CT
View 3/20/2014 4:59:41 PM CT
View 3/21/2014 8:44:55 AM CT
View 3/21/2014 9:25:15 AM CT
View 3/21/2014 9:36:20 AM CT

Print Report Microsoft Office Excel Workbook (*x15) +

View Al Page: 1 G Records Per Page: 25 Chanoe Displaying page 1 of 2, Records 1 to 25 of 49.
Status Response Payment Type Operation Hame on Account Transaction Number Display Label Text Ref. Number Amount
Approved  Success Checking Auth Only {beaSeDes-12bd-477a-98a7-5cbB57e 18158} T.:ZIFHPTDCA1 §5.00
Approved  Success Checking Auth Only {cbTcZa3f-9e93-456e-9500-4bBb231813e5} T.FYV039DCA1 $5.00
Approved  Success Checking Auth Only {9360f2ab-fabc-4b50-b5c7-85e97756dbb} T.JHSP4LDCA1 $5.00
Approved  Success Checking Auth Only {e4a52146-a770-44cd-8413-5ba2bf10db45} TPZ1CEBWDCA1 $5.00
Approved  Success Checking Auth Only {a360809b-966d-4aef-8d60-534ce726ef85) TM31C6WDCA1T $5.00
Approved  Success Checking Auth Only {416a131d-004-42cb-8793-d0b41 claedba} T.GYKEZ0FCA1 £5.00
Approved  Success Checking Auth Only {5b04d794-f41d-4a1e-a750-28377ccTcles) T.LSWPSGFCA1 $5.00
Approved  Success Checking Auth Only {4bTbcdfa-0d38-4bd0-b67d-66ec274294d5} THLLBBKFCA1 $5.00
Approved  Success Checking Auth Only {e62f5456-b24d-435b-b7e5-b76a3913ebd0} T.OTWSBNFCA1 $5.00
Approved  Success Checking Auth Only {c01e1a92-3589-474d-91 fc-aBd1432445f5} TNTWSBNFCA1 $5.00
Approved  Success Checking Auth Only {f1de65ci-5488-41cb-Bee5-cec58202120e} T.SWWSBNFCA1 $5.00

FIGURE 44 - VIEW

COLUMN FOR APPROVED STATUS TRANSACTIONS

3. To edit the amount, select Edit to the left of the Sale field.

Remote Deposit Scan (New User

Interface) Handbook 32 © 1999-2016 Jack Henry & Associates, Inc.®
Remote Deposit Scan January 2016



Transaction Details

This page displays the detailed information for a particular transaction.

Transaction Information

Customer (ID):
Effective Date:
Sale:

Payment Method:
From Account Type:
Account Number:
Check Number:

To Location:
Current Status:
Source Application:
Auth. Response:

Transaction Number:

Reference #:
Payment Origin:
Settlement Status:
Description:
Notification Method:
Email Address:
Transaction Date:
Originating As:

0
Thursday, December 19, 2013 edit

$4,200.00 edit

Image Replacement Document View Images
Checking

Account

Approved

Merchant Portal

Success
{1854aff5-0e27-4bdc-a2f6-59¢c37ed658de}
O0K3ZPP4CLA2

Mailed In

To Be Originated

Merchant Notify

Thursday, December 19, 2013 8:41 AM CT
Image Replacement Document

Void This Transaction

FIGURE 45 - TRANSACTION DETAILS PAGE WITH EDIT OPTION

4. Enter the new amount and a Reason for the change. Select Save.

Transaction Details

This page displays the detailed information for a particular transaction.

Transaction Information

Customer (ID):
Effective Date:

Sale:
Reason:

Payment Method:
From Account Type:
Account Number:
Check Number:

To Location:
Current Status:
Source Application:
Auth. Response:

Transaction Number:

Reference #:
Payment Origin:
Settlement Status:
Description:
Notification Method:
Email Address:
Transaction Date:
Originating As:

e i
Thursday, December 19, 2013

4200.00 * save cancel
I

Image Replacement Document View Images
Checking

Account

Approved

Merchant Portal

Success
{1854aff5-0e27-4bdc-a2f6-59c37edG58de}
0K3ZPP4CLA2

Mailed In

To Be Originated

Merchant Notify

Thursday. December 19, 2013 &:41 AM CT
Image Replacement Document

Show Events Show Audit History

Operations you can perform:
Void This Transaction

FIGURE 46 - EDITING A TRANSACTION AMOUNT
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5. To change the date the transaction will be processed, select Edit next to the Effective

Date field.

Profit

Search: Last/Company Mame -

Home | Transactions | Reporis

FAQ's My Settings Logout

Transaction Details

This page displays the detailed information for a particular transaction.
Transaction Information

Customer {ID}: Consumer

Effective Date: Tuesday, April 23, 2013 edit b.
Sale: $1,200.00 edit

Payment Method: Image Replacement Document View Images

From Account Type: Checking

Account Number: W Y T

Check Number: 0159

To Location:

Current Status: Approved

Source Application: Transaction Processing

Auth. Response: Success

Transaction Number: f7824712-6f7-4a71-a79f-55eabfba2d26-1
T:2P2M25DBL31

Back Office

To Be Originated

Reference #:
Payment Origin:
Settliement Status:
Description:
Notification Method:
Email Address:
Transaction Date:
Originating As:

Merchant Motify

Tuesday, April 23, 2013 1:51 PM CT
Image Replacement Document

Show Audit History |

FIGURE 47 - EDITING AN EFFECTIVE DATE

6. Enter the date in MM/DD/YYYY format or choose the date from the calendar option.

Enter a Reason for the change, and select Save.
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Transaction Details

Transaction Information

Account Number:
Check Number:

Show Events Show Audit History

This page displays the detailed information for a particular transaction.

Customer (ID): En]

Effective Date: @] * save cancel
Sale: $4.200.00

Payment Method: Image Replacement Document View Images

From Account Type: Checking

To Location: Account

Current Status: Approved

Source Application: Merchant Portal

Auth. Response: Success

Transaction Number: {1854aff5-0e27-4bdc-a2f6-59c37ed658de}
Reference #: OK3ZPP4CLA2

Payment Origin: Mailed In

Settlement Status: To Be Originated

Description:

Notification Method: Merchant Notify

Email Address:

Transaction Date: Thursday, December 19, 2013 8:41 AM CT
Originating As: Image Replacement Document

Void This Transaction

FIGURE 48 - SAVING A NEW EFFECTIVE DATE

Voiding a Transaction

A transaction can be voided as long as it is still in a status of Approved, Awaiting Approval, or

Suspended.

1. Log in to the Merchant Portal, and click a status from the Current Transaction
Summary page that has not yet been processed. For example, click the Approved

status link.
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Search: Lest/Company Name -

Profit

FAalQ's Wy Settings Logout

man Home | Transactions | Collections | Admin | Reports |

Welcome
You are currently logged in to the online system

News
Current Transaction Summary

This is a summary report of all transactions currently in the system as of 2/28/2014. All imes are displayed in Central Time (CT).
Transaction Status Summary

Status ltems Debits Credits
Approved 49 5245.00
Processed 4440 327729
Declined 191 51,410
Voided 47 §517.00
Suspended 2 £130.00

FIGURE 49 - APPROVED STATUS LINK

2. Areport of approved transactions displays. Select the View link next to the transaction
you would like to void.

Search: LastCompany Name -

Profit

FAQ's My Settings. Logout

Wl Home | Transactions | Collections | Admin | Reports | QuickBooks | Customers

Go Back
[rite: [rrssion Aopoves | I I snare to il users |
[REPORT FILTERS Show Report Filters|
TRANSACTION RESULTS CRITERIA (The veiues below do not represent the selections above unless the report is run.) Collapse Trangaction Results Criteria

Location: —ALL —

DateFilter: Transactions Created

Between 2i28/2014 and 4i30/2014

Transaction Status: Approved

Settlement Status: —ALL —

Qrigin Of Transaction —ALL —

Originated As: —ALL —

Account Type: —ALL —

Operation —~ALL -

Authority Respeonse Code: — ALL — /

Wi Ot Evct e -~ |

View Al Page 1 G Records Per Page: 25 Change Displaying page 1 of 2, Records 1 to 25 of 48
Status Response  Payment Type Operation  Name on Account Transaction Number Display Label Text Ref. Humber Amount
014 3:31:05 PM CT Approved  Success Checking Auth Only {beaSe9e8-12bd-477a-08a7-5cb867e 18156} T.Z1FHPTDCA1 £5.00
37/2014 11:38:36 AM CT Approved  Success Checking Auth Only {cb7c2a3f-9e93-456€-9500-4bBb231813€5} T:FYW039DCA1 $5.00
Migw, 3/10/2014 8:34:26 AW CT Approved  Success Checking Auth Only {836012ab-fabc-4b50-b5cT-85e977516dbb} T.JHSP4LDCA1 $5.00
31342014 11:29.27 AMCT Approved  Success Checking Auth Only {eda52{48-a770-44cd-9413-5baZbf10db48} T:P21C6WDCA1 3500
View 31372014 12:43:27 PM CT Approved  Success Checking Auth Only {a380809b-986d-4aef-8d60-534ce726ef85}) T:M31C6WDCA1 $5.00
3472014 11:09:09 AM CT Approved  Success Checking Auth Only {418a131d-90f4-42cb-8793-d0b41 c1aedba} T.GYKE20FCA1 $5.00
3/19/2014 1:29:14 PM CT Approved  Success Checking Auth Only {5b04d794-f41d-4a1¢-a750-2837TceTcles) T.LOWPIGFCA1 $5.00
3/20/2014 4:59:41 PM CT Approved  Success Checking Auth Only {4bTbcdfa-0d39-4bd0-b6Td-66ec2T4e84d5} T:HLLBBKFCA1 $5.00
View 3/21/2014 8:44:55 AM CT Approved  Success Checking Auth Only {e62f5456-b24d-435b-b7e5-076a3913ebd(} T:0TWSBNFCA1 $5.00
View 3/21/2014 9:25:15 AM CT Approved  Success Checking Auth Only {c01e1a92-3568-474d-91fc-aBd 14324485} T:NTWSBNFCA1 3500
3/21/2014 9:36:20 AM CT Approved  Success Checking Auth Only {f1deB5cf-5488-41cb-Bee5-cec59202120e} T.5WVWSBNFCA1 $5.00

FIGURE 50 - APPROVED STATUS TRANSACTION REPORT

3. Select Void This Transaction.
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Transaction Details

This page displays the detailed information for a particular transaction.

Transaction Information

Customer (ID):
Effective Date:
Sale:

Payment Method:
From Account Type:
Account Number:
Check Number:

To Location:
Current Status:
Source Application:
Auth. Response:

Transaction Number:

Reference #:
Payment Origin:
Settlement Status:
Description:
Notification Method:
Email Address:
Transaction Date:
Originating As:

.0

Thursday, December 19, 2013 edit
$4.200.00 edit

Image Replacement Document View Images
Checking

Account

Approved

Merchant Portal

Success
{1854aff5-0e27-4bdc-a2f6-59c3Ted658de}
0K3IZPP4CLAZ

Mailed In

To Be Originated

Merchant Matify

Thursday, December 19, 2013 §:41 AM CT
Image Replacement Document

Void This Transaction

A

Show Evenis Show Audit History

FIGURE 51 - VOIDING A TRANSACTION

4. To continue, choose Confirm Void.

Transaction Details

This page displays the detailed information for a particular transaction.

Transaction Information

Customer (ID):
Effective Date:
Sale:

Payment Method:
From Account Type:
Account Number:
Check Number:

To Location:
Current Status:
Source Application:
Auth. Response:
Transaction Number:
Reference #:
Payment Origin:
Settlement Status:
Description:
Notification Method:
Email Address:
Transaction Date:
Originating As:

i)
Thursday, December 19, 2013 edit
$4.200.00 edit

Image Replacement Document View Images
Checking

Account

Approved

Merchant Portal

Success
{1854aff5-0e27-4bdc-a2f6-59c37ed658de}
0K3ZPP4CLA2

Mailed In

To Be Originated

Merchant Notify

Thursday, December 19, 2013 8:41 AM CT
Image Replacement Document

Operations you can perform:
Confirm Void cancel void

Show Events Show Audit History |

FIGURE 52 - CONFIRMING VOIDING A TRANSACTION
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5. After confirming the void, the system will have a prompt to Mark This Transaction

Resolved. Marking a transaction as resolved provides a reason why an item was voided
for communicative purposes. Click Mark This Transaction Resolved.

Transaction Details

This page displays the detailed information for a particular transaction.
Transaction Information

Customer (ID): A
Effective Date: Thursday, December 19, 2013

Sale: $4.200.00

Payment Method: Image Replacement Document View Images
From Account Type: Checking

Account Number:

Check Number:

To Location: Account

Current Status: Voided

Source Application: Merchant Portal

Auth. Response: Success

Transaction Number: {1854aff5-0e27-4bdc-a2f6-59c37ed658de}
Reference #: OK3ZPP4CLAZ

Payment Origin: Mailed In

Settlement Status: No Settlement Needed
Description:
Notification Method:
Email Address:
Transaction Date:

Originating As:

Merchant Notify

Thursday, December 19, 2013 8:41 AM CT
Image Replacement Document

Show Events Show Audit History

Operations you can perform:

Mark This Transaction Resolved

FIGURE 53 - MARKING A TRANSACTION RESOLVED

6. Enter a reason for resolving the transaction in the Reason field, and click Resolve.

Transaction Details

This page displays the detailed information for a particular transaction
Transaction Information

Customer (ID): 2y,

Effective Date: Thursday, December 19, 2013

Sale: $4,200.00

Payment Method: Image Replacement Document View Images

From Account Type: Checking

Account Number:

Check Number:

To Location: Account

Current Status: Voided

Source Application: Merchant Portal

Auth. Response: Success

Transaction Number: {1854aff5-0e27-4bdc-a2f6-59c3Tedb58de}
Reference #: OK3ZPP4ACLAZ

Payment Origin: Mailed In

Settlement Status: No Settlement Needed

Description:

Notification Method: Merchant Notify

Email Address:

Transaction Date: Thursday, December 19, 2013 8:41 AM CT
Originating As: Image Replacement Document

m Snow Audit History

Operations you can perform:

Mark This Transaction Resolved

Reason: |test

[ Rezons

FIGURE 54 - ENTERING A REASON FOR RESOLVING A TRANSACTION

The transaction now appears in the Resolved status count on the Current Transaction

Summary.
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Bulk Check Operations

The system will allow you to take action on multiple check items, at once. Bulk check operations
are available depending on a transaction’s status.

Bulk Approve
You may bulk approve transactions that are in the Awaiting Approval status.
1. Login to the system and select Transactions from the top of the page.

2. From the left navigational bar, under the Bulk Check Operations heading, select
Approve.

rgﬁzw S MARA N Home | Transactions | Collections | Admin | Reporis |

Falrs My Settings Logout

Check Processing
Quick Pay

Preauthori

Bulk Check Operations
Capture

FIGURE 55 - BULK APPROVE OPTION

3. The Bulk Approval page appears. Specify a Location from which to search for
transactions.

Bulk Approval

Approve multiple transactions awaiting approval based on dates

Location Name Test:
Begin Date: 11/24/2014 [

End Date: 11,25/2014  [F

Status:

FIGURE 56 - BULK APPROVAL PAGE

4. Specify a Begin Date and End Date for a range in which to search for transactions
using MM/DD/YYYY format, or the calendar option provided.

5. The Status for the type of transaction will be Awaiting Approval by default. Select the
Run Report option.
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6. The transaction(s) matching your search filters appear. Select the check box(es) next to

the transaction(s) you wish to approve. You may also select the check box in the column
header to select all the transactions listed.

Transactions matching your query:

O (TR Date Created Application  yo e on Account Transaction 1000 Er:t: E;at: -Igraat: Ref No
Status System B

1 2 3
|:| view Awaiting Approval 11/27/2013 5:55:22 AM CT Merchant Portal Test {e5d2bcEd-b51a-4d3b-c}

Amount

T:AYTFOK2CAT 512.00
|:| view Awsaiting Approval 12/18/2013 11:26:04 AM CT Merchant Portal

{ac679e5a-30d2-40f3-i} T:253HOL4CA1 $15.00

Approve Selected

FIGURE 57 - SELECTING TRANSACTIONS FOR APPROVAL

7. Enter a Reason for approving any item(s). Select the Approve Selected field. The
system will approve the item(s).

Bulk Capture

You may search for and capture transactions in the Awaiting Capture status.
1. Login to the system and select Transactions from the top of the page.

2. From the left navigational bar, under the Bulk Check Operations heading, select
Capture.

rgﬁ}:..v PO Home | Transactions | Collections | Admin | Reports |

FAQ's Wy Settings Logout

Check Processing

CQuick Pay

Bulk Check Operations

FIGURE 58 - BULK CAPTURE OPTION

The Bulk Capture page appears. Select a Location from which to search for
transactions.
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Bulk Capture

Capture multiple transactions based on dates and statuses

Location Name Test: |Cnrp|:|'a'.e Office V|

Bogin Date: 11/24/2014 [
End Date: 11/25/2014  [&4
Status: |- Any -- v |

Run Report |

FIGURE 59 - BULK CAPTURE PAGE

Specify a Begin Date and End Date for a range in which to search for transactions
using a MM/DD/YYYY format, or the calendar option provided.

Select the Awaiting Capture for the Status field. Select Run Report.

The transaction(s) matching your search filters appear. Select the check box(es) next to
the transactions you wish to capture. You may also select the check box in the column
header to select all the transactions listed.

Transactions matching your query:

Tran Tran Tran

Transaction Application
E‘ PP

Status Date Created System Name on Account Transaction ID00D 1Data 2Data :)I‘)aia Ref No. Amount
wview Awaiting Capture 10/3/2014 12:09:34 PM CT {1f7a54d4-4a2f-4bc5-a7 T-M286RR1DA1T 579.00
wview Awaiting Capture 10/6/2014 9:11:03 AM CT {T26aleda-a2c8-4cd0-E} T:5TJ2¥12DA1 516.00
wview Awaiting Capture 10/27/2014 2:53:28 PM CT {5374b569-TE26-4131-3 T:BSESXT3DA1 5124.00
[ view Awaiting Capture 10/27/2014 3:03:42 PM CT {d27a5bbb-493d-4571-5 T:C565XT3DA1 5100.00

Reason:
Capture Selected

FIGURE 60 - SELECTING TRANSACTIONS FOR CAPTURE

7. Enter a Reason for capturing any item(s). Select the Capture Selected option.

Bulk Void

The Bulk Void option can be used for transactions in the Approved, Awaiting Capture,
Awaiting Approval, or Suspended status.

1. Login to the system and select Transactions from the top of the page.

2. From the left navigational bar, under the Bulk Check Operations heading, select Void.
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Prgﬁgnuu Y Home | Transactions | Collections | Admin | Reports |

FAQ's Iy Settings Logout

Check Processing
Quick Pay
Verification C

ferif

Bulk Check Operations
Capture

FIGURE 61 - BULK VOID OPTION

3. The Bulk Void page appears. Select a Location from which to search for transactions.

Bulk Void

Yoid multiple transactions based on dates and statuses

Location 1D: | - SELECT -- S

Begin Date: 11/24/2014 [
End Date: 11/25/2014  [E

Status: | — Any — v

FIGURE 62 - BULK VOID PAGE

4. Specify a Begin Date and End Date for a range in which to search for transactions
using a MM/DD/YYYY format, or the calendar option provided.

Select a Status for the transactions you wish to void. Select Run Report.

The transaction(s) matching your search filters appear. Select the check box(es) next to
the transactions you wish to void. You may also select the check box in the column
header to select all the transactions listed.

Transactions matching your query:
H ;;:?us:ction Date Created J;S;I;:tion Name on Account Transaction ID00  Tran Data 1 Ref No. Amount
[ view Approved 11/26/2013 420011 PM CT - Merchant Portal {f8d561d9-2ada-43¢ TYPZVEGZCAT  55.00
|:| view Awaiting Approval 11/27/2013 9:58:22 AM CT Merchant Portal Test {e8d2bcEd-b81a-4d} T:AYTFSK2CA1 $12.00
|:| view Approved 11/27/2013 1:30:55 PM CT  Merchant Portal {26d2d553-b507-43} T:108FSK2CA1 $35.00
[] siew Approved 12/2/2013 9:38:58 AM CT  Merchant Portal {d5280f53-4586-4c! TIDYSD13CA1  §5.00
FIGURE 63 - TRANSACTIONS FOR BULK VOID
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7. Enter a Reason for voiding any items. Select the Void Selected option.

Bulk Resolve

You may resolve multiple transactions with a status of Declined, Voided, Invalid/Closed
Account, Uncollected NSF, Disputed, Error, or In Research.

1. Login to the system and select Transactions from the top of the page.

2. From the left navigational bar, under the Bulk Check Operations heading, select
Resolve.

Profit

A JAEK HEMSY

Home | Transactionz | Collectionz | Admin | Reports |

SO Y

Fal's My Settings Logout

Check Processing
Quick Pay

Preauthori ayment

Bulk Check Operations
Capture

FIGURE 64 - BULK RESOLVE OPTION

3. The Bulk Resolve page appears. Specify a Location from which to search for
transactions.

Bulk Resolve

Resolve multiple transactions based on dates and statuses.

Location 1D: | — ZELECT -- e
Begin Date: 11/24/2014 [
End Date: 11/25/2014 [
Status: | - Any — v

FIGURE 65 - BULK RESOLVE PAGE

4. Specify a Begin Date and End Date for a range in which to search for transactions
using a MM/DD/YYYY format, or the calendar option provided.

Select a Status from the list provided. Select Run Report.

The transaction(s) matching your search filters appear. Select the check box(es) next to
the transactions you wish to void. You may also select the check box in the column
header to select all the transactions listed.

Remote Deposit Scan (New User Interface) Handbook 43 © 1999-2016 Jack Henry & Associates, Inc.®

Remote Deposit Scan January 2016



Transactions matching your query:

] I.}E;f:mun Date Created ‘;!?gtléﬁﬁon Name on Account Transaction ID00  Ref No. Amount
|:| view Declined 11/24/2014 2:05:45 PM CT SmariPay Express fest test {SeaaSSfe-dcbe-4ed} T-58DCMTEDAT $125.00

Reason: |Bulk Resalve
Resolve Selected

FIGURE 66 - SELECTING TRANSACTIONS FOR RESOLVE

7. Enter a Reason for resolving these transactions, and select Resolve Selected.
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Scanner Device Control

Device Control Indicators

The Device Control can be in any one of several statuses. Look to your hidden icons on the
bottom navigational bar to view the status of the Device Control. In the following figure, the

Device Control icon is yellow, indicating that it is in use.

RO
r @

| Custor
|

|
Connected To Device

B i = 1158 AM

FIGURE 67 - DEVICE CONTROL ICON

e A green icon indicates the Device Control services are available.

e A black icon indicates that the Device Control services are offline.

e Ared icon indicates that an error has occurred with the Device Control.

1. Select the Device Control icon to bring up the Device Control Information window.

L';- Device Control: Digital Check - Teller Scanner CX 30 KF X

File Service Device
(@) Information
Information

Manufacturer:
Model:

S{N:

Franking:

Endorsing:

Single Feeding:
Good Scan Exit Path:
Bad Scan Exit Path:

Endorsement Text:

ﬁ Mavigate To «

Digital Check

Teller Scanner CX 30 KF
60612325704

Off

Off

off

Inside Pocket

Outside Pocket

1234%678901234%678901234
*678901234%

' Service: Online | 3 Middleware: Connected | Device: Connected

FIGURE 68 - DEVICE CONTROL MENU
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2. To stop the Device Control, select Service | Stop. The Device Control icon and window

will appear black.

Device Control: Digital Check - Teller Scanner CX 30 KF

" Service: Online | U » Middleware: Connected | Dievice: Connacted

File Semvice Device ﬂ Mavigate To ~
Q Start |
Stop

intormati.

Manufacturer: Digital Check
Model: Teller Scanner CX 30 KF
S/M: 60612325704
Franking: Off
Endorsing: Off
Single Feeding: Off
Good Scan Exit Path: Inside Pocket
Bad Scan Exit Path: Outside Pocket
Endorsement Text: 1234*678901234%678901234

*678901234%

FIGURE 69 - STOP DEVICE CONTROL SERVICE
o Device Coptrod; Epson - 51000
Fe Service Deeie
® Information
Information
Masufacteren

Model:

Frambing: ol
Endorang: Ot
Single Feading: LE ]
Gand Exitt Pt Inside Pochoet

Bad Scan Exst Path; Innide Pocket

Eadamamand Teel: madcfised

Hiddewace; Connedted Devces Emor

FIGURE 70 - DEVICE CONTROL, BLACK
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3. Select Navigate To | Information or Navigate To | Diagnostics near the top corner of
the Device Control to see more about either the scanner settings or other information.

Device Control: Digital Check - Teller Scanner CX 30 KF

File Service Device !'(* Navigate To "
() Information et
; . @ Diagnostics
Information

Manufacturer: Digital Check
| Model: Teller Scanner CX 30 KF
SiN: 60612325704
I Franking: Off
Endorsing: Off
Single Feeding: Off
I Good Scan Exit Path: Inside Pocket
Bad Scan Exit Path: Outside Pocket

Endorsement Text: 1234%6789012347678901234
*678901234%

\_; Service: Online | > Middleware: Connected | Device: Connected

FIGURE 71 - NAVIGATE TO OPTION

Status Messages and Alerts

Use the following steps to limit the amount of alerts and status messages received from Device
Control.

1. On the bottom task bar, select the Show hidden icons option.

Show hidden icons

FIGURE 72 - SHOW HIDDEN ICONS OPTION

2. Right-click the Device Control icon and select Options | Display Alert Balloons. The
option should now be deselected (no checkmark next to the option).
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v Display slert Balloons l@ Options 3

D Show Device Control
W L@ Hide Device Control

@ Exit Application

Customize...

B 5 .l ) 11:06 AM

FIGURE 73 - DISPLAY ALERT BALLOONS OPTION, SELECTED

Display Alert Balloons I@ Opticns 3

] show Device Control

Hide Device Control

@ Exit Application

< i a3 10:29 AM

FIGURE 74 - DISPLAY ALERT BALLOONS, DESELECTED

Changing a Scanner

To select a different scanner with the Device Control, follow the steps below.

1. From the Device Control Information window, select Service | Stop.
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or Device Control X

 Navigate To =

File Service Device

A Start
q

Stop

Information

Manufacturer:
Model:

S/N:

Franking:

Endorsing:

Single Feeding:
Good Scan Exit Path:
Bad Scan Exit Path:

Endorsement Text:

' Service: Online | > Middleware: Disconnected | ¥ Device: Disconnected

FIGURE 75 - STOP DEVICE CONTROL SERVICE

2. Select Device | Chooser.

Device Control

x

~* Navigate To ~

Information

Manufacturer:
Model:

SIN:
Franking:

Endorsing:

Single Feeding:

Good Scan Exit Path:
Bad Scan Exit Path:
Endorsement Text:

Service: Offfine Middleware: Disconnected

FIGURE 76 — DEVICE | CHOOSER OPTION

Device: Disconnected

3. The Choose a Device Manufacturer window appears. Select a manufacturer for the
scanner you wish to utilize. You may also opt to select a particular model.
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Choose A Device Manufacturer

TInstall

FIGURE 77 - SELECTING A NEW SCANNER AND MODEL

4. If the scanner and model you selected has not yet been installed, the system will display
an indicator, Not Installed! You have the option of installing this scanner if applicable.

Choose A Device Manufacturer

FIGURE 78 - SELECTED DEVICE NOT INSTALLED

Uninstalling a Scanner

If you need to uninstall a scanner once you have Device Control installed, use the following
steps.

1. Inthe Device Control window under the Choose a Device Manufacturer heading,
select the Uninstall option.
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|33 Choose A Device Manufacturer x

Epson

Supported Models

CaptureCne

FIGURE 79 - UNINSTALL OPTION

2. The Add/Remove Devices page appears. Choose the scanner to uninstall, and select
Uninstall.

File View

"+ Add/Remove Devices

Installers

[ ]
Manufacturer Version Available Installed
Digital Check 12.00 &

» Epson 1.04 4 =i
Magtek Card Swipe Readers 93510047 4
RDM 6.64.21 4
Burroughs Value, Pro 889 ¥
Panini £

FIGURE 80 - SELECTING A SCANNER WITH UNINSTALL OPTION

3. The Uninstall Wizard initiates. Complete the instructions, and select Next to continue.
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Add/Remove Device Installers n

File View

> Add/Remove Devices

Epson Uninstall Wizard: Welcome x

Welcame Requirements
Information
| Please disconnect device from computer
Uninstall "
Pleasze exit all applications
Complete

FIGURE 81 - UNINSTALL WIZARD WITH NEXT OPTION

The installer information for the scanner appears. Select Next to continue.

Add/Remove Device Installers n

File View

" » Add/Remove Devices _
Epson Uninstall Wizard: Information X

Installer Information

Manufacturer: Epson
Eomelcte Version: 1.04
Supported Models: CaptureOne

FIGURE 82 - UNINSTALL WIZARD WITH INSTALLER INFORMATION

The uninstallation process will complete. Select Next to continue.
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Add/Remove Device Installers [ « |

File View
"+ Add/Remove Devices
Epson Uninstall Wizard: Uninstalling
Welcome Uninstall Done
Information

Press Next Button to continue.

Cum;]kte

[ <Back |omeesen] | conce

| st | uninstal |

FIGURE 83 - UNINSTALL COMPLETE PROMPT

6. Once the process is complete, select Finish. The scanner you selected will now be

uninstalled.
Add/Remove Device Installers n
File View
> Add/Remove Devices
Epson Uninstall Wizard: Complete X%
Welcome Uninstall Done
Information
The Device Uninstall Wizard is now complete.

Uninstall

FIGURE 84 - UNINSTALL FINISH
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